These are the basic Settings for client access (Outlook Express,
Outlook, Windows Live Mail, Thunderbird, etc.) for your RTC email

e Configure your client to match the settings below: For Pop3

pop.gmail.com
Incoming Mail (POP3) Server - requires SSL.: Use SSL: Yes
Port: 995

smtp.gmail.com (use authentication)
Use Authentication: Yes
Port for TLS/TLS: 587 (if available Otherwise use

Outgoing Mail (SMTP) Server - requires TLS3 or

SSL: ssL)

Port for SSL: 465
Account Name: your full email address (including @rtccom.net)
Email Address: your email address (username@rtccom.net)
Password: your RTC password

e For IMAP Configure your client to match the settings below
(If a new account or computers please use this)

imap.gmail.com

Incoming Mail (IMAP)

. . Use SSL.: Yes
Server - requires SSL.: Port: 993
smtp.gmail.com (use authentication)
Outgoing Mail (SMTP) Use Authentication: Yes
Server - requires TLS: Port for TLS/TLS: 587 (if available Otherwise use SSL)

Port for SSL: 465

your full email address (including @rtccom.net) Google Apps users, please

Account Name: :
enter username@your domain.com

your full Gmail email address (username@rtccom.net) Google Apps users,

Email Address:
please enter username@rtccom.net

Password: your RTC password
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